
 
 

 
 
 

Facilities Maintenance Technician 
 

PROGRESSION OF SUPERVISORS: Maintenance Manager, Senior Manager of  Maintenance and 
Safety, CEO, Vice President, President 
 
JOB SUMMARY: Maintain, install, repair and build greenhouse structures and equipment to meet 
quality and safety specifications within established time frames. Respond to requests and complete 
all required documentation within established parameters.  Support Four Star Greenhouse’s Mission 
Statement in all job-related functions.   
 
ESSENTIAL	FUNCTIONS:	

1. Maintain	 or	 troubleshoot	 and	 repair	 all	 equipment	 and	 facilities	 following	 all	
established	 processes	 to	 result	 in	 a	 safe	 and	 productive	 environment	 while	
exceeding	service	level	expectations.	

2. Complete	 construction	 projects	 to	 meet	 quality,	 safety	 and	 other	 established	
specifications.	

3. Track	 project	 status,	 report	 challenges	 or	 deviations	 from	 the	 specifics	 of	 the	
assignment.		

4. Identify	 opportunities	 to	 lower	 costs,	 improve	 safety,	 increase	 reliability	 of	
equipment,	 and	 increase	 efficiency.	 Identify	 and	 suggest	 creative	 solutions	 to	
unique	challenges.	Propose	solutions	that	reduce	or	eliminate	recurring	problems.	

5. a.	Act	as	 team	 leader	when	assigned	 to	work	with	others	on	a	project	by	giving	
instructions	or	training	as	needed	to	complete	the	assignment.		
b. Check	on	the	progress	of	others	and	be	responsible	for	the	overall	success	of	

the	project(s).		
c. Report	to	Maintenance	Manager	any	issues	or	conflicts	with	employees.	

6. Maintain	all	tools	and	equipment	to	keep	them	in	excellent	working	condition	and	
properly	store	them	when	not	in	use.		

7. Follow	preventative	maintenance	schedule(s)	independently.	
8. Keep	an	accurate	record	of	work	completed	on	the	maintenance	ticket	system.		
9. Participate	in	the	paid	“on-call”	rotation	for	maintenance	challenges	as	needed	or	

as	assigned	and	respond	within	established	parameters.		
10. Assist	subcontractors	and	other	departments	as	assigned.		
11. Cross train each other within the department as assigned to result in an educated 

workforce that can complete all maintenance-oriented assignments. 
12. Perform	 all	 aspects	 of	 the	 job	 in	 compliance	 with	 equipment	 operator	 safety	

instructions	and	company	safety	standards.	Educate	end	users	on	how	to	safely	use	
and	operate	all	equipment	as	needed.	Develop	and	conduct	training	as	assigned.		

13. Participate	in	education	and	training	programs	as	they	are	offered	and	continue	to	
self-educate	 as	 needed	 when	 new	 equipment,	 processes	 or	 techniques	 are	
introduced.	

	
	
	



 
 

 
 
 

	
	
INDIVIDUAL	ATTRIBUTE	IDEALS:	

1. Act with Integrity – doing the right thing with honor, even when no one is looking or the 
consequences are costly, focused on what’s best for our company and customers. 

2. Model Humble Confidence and Courageous Character – maintain a positive attitude with 
a foundation of  humility and empathy while acting with clarity of  vision, strength, and 
confidence. 

3. Relate Authentically – connect with others, listen to understand, communicate with 
unwavering candor, honesty, discretion, and respect for all. 

4. Operate Transparently – be proactively open and honest, lead by offering complete 
visibility into successes, failures and challenges that are encountered each day. 

5. Embody Teamwork – embrace and foster a collaborative culture, share ideas, engage in 
constructive debate, give and expect mutual support, celebrate wins together. 

6. Exemplify Accountability – measure myself  by the highest standards of  integrity, 
responsibility, and performance, as if  I was the Owner of  Four Star. 

7. Innovate Relentlessly – welcome change, make time to learn, think differently, try out new 
ideas, take risks, learn from mistakes, simplify complexity, be persistent, find ways to 
make something better, today! 

	
ESSENTIAL	WORK	HABITS:	

1. Anticipate	safety	risks	and	independently	follow	all	safety	precautions	at	all	times.	
Continuously	set	a	positive	example	for	safety.		

2. Follow	all	 sanitary	procedures	 to	meet	 company	 cleanliness	and	organizational	
standards.		

3. Demonstrate	a	high	level	of	initiative.	Act	proactively	to	prevent/solve	problems.	
4. Adjust	 schedule	 as	 needed	 based	 on	 workload.	 IE-	 work	 more	 or	 less	 hours	

depending	on	the	needs	of	the	department	and	the	company.	
5. Report	to	work	as	scheduled,	maintaining	a	level	of	absences	that	result	in	minimal	

departmental	disruption	and	minimal	unfair	burden	on	other	employees.	
6. Present	a	consistent	level	of	professionalism	when	interacting	with	employees	and	

customers	that	meets	the	values	of	Four	Star	Greenhouse.	
7. Prepare	in	advance	by	having	clothing	and	footwear	suitable	for	indoor	or	outdoor	

work	as	needed.				
8. Maintain	a	positive	and	cooperative	attitude	with	all	fellow	employees.		Promote	

positive	morale	in	your	department	working	effectively	as	a	team	leader.	
	
ESSENTIAL	SKILLS:	

1. Safely	and	effectively	operate	tools	&	equipment	following	all	operating	instructions	
or	once	trained.	

2. Shift	strategy	or	approach	in	response	to	the	demands	of	the	situation.	
3. Learn	 and	 master	 new	 skills	 relevant	 to	 maintenance	 of	 any/all	 equipment	 and	

facilities.	Adapt	to	new	systems,	equipment	or	other	new	processes	or	technology.		
4. Effectively	train	employees	on	the	safe	use	of	equipment	and	how	to	safely	accomplish	

specific	tasks	as	needed.		



 
 

 
 
 

 
	
QUALIFICATIONS:	

1. Has	 basic	 education	 or	 equivalent	 experience	 with	 multiple	 facets	 of	 basic	
maintenance.	

2. Two	(2)	years	prior	experience	in	facility	maintenance	or	equivalent	education.	
3. High	School	Diploma	or	equivalent.		
4. Valid	driver	license.		
5. Must	be	able	to	speak	and	read	English	because	all	instructions/guidance	will	be	

written	or	verbally	delivered	in	English.		
	
BENEFICIAL	SKILLS:	

1. Prior	experience	operating;	aerial	lifts,	hi-lo	and/or	small	landscaping	equipment	
including	skid	steer.		

2. Plumbing	and/or	Electrical	and/or	Carpentry.	
3. Welding	skills	to	build	or	repair	as	needed.	
4. HVAC.		

 
PHYSICAL ASPECTS: 

1. Employee will be exposed to the sun and/or high intensity lights.  
2. Employee may be exposed to temperatures that can be at or 10-20 degrees above outside 

temperature. 
3. Employee may be exposed to inclement outdoor weather.  
4. Lifting a minimum of  50lbs.  
5. Employee will be expected to do a fair amount of  walking, standing in one place, 

climbing ladders, using power tools, pulling or pushing equipment, etc. 
6. Employee may work in wet and slippery environments. 

 


